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0 1 Open your

BrokerBay app

« We are not using the Supra e-key app
anymore

« Download and authenticate the
BrokerBay app

e Choose a PIN, it can be the same PIN
you currently use

o No more shackle codes, just the app

——f 02
@ oo Tap on the access
icon at the bottom

e e Use the ACCESS icon to
IETR remove a shackle or open
a lockbox

s
< Lockboxes +

My Lockboxes  Man

Tap on
OPEN iBOX BT LE
e Then choose OPEN

LOCKBOX or RELEASE
SHACKLE

Open Lockbox

Release Shackle

How to turn on lockbox?

FOLLOW THE PROMPTS TO OPEN THE
KEY HOLDER OR THE SHACKLE.

NOTES

¢ o Make sure you have authenticated your app.

o Open the app and follow the prompts.
Make sure you have a confirmed appointment.
Help Desk: 877-699-6787
For micro-learning videos visit
members.|star.ca/supra-one
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