
Not a PropTx Member?
If you are NOT a Member of a PropTx real estate association and require Supra Access to
open a lockbox for showings, you will need to arrange a Supra One Access Subscription
at store.proptx.ca, following these instructions:

Purchasing a Supra Lockbox Subscription for Non-PropTx Users

Need help?
If you are experiencing any issues, please contact PropTx or Supra One directly:

PropTx Help Desk at 416-443-8199 
Monday to Friday 7 am – 11 pm ET 
Saturday and Sunday 9 am – 4 pm ET 
Email: support@proptx.ca

Supra One Help Desk at 1-877-699-6787
8 am – 10 pm ET, 7 days a week excluding US holidays
Email: support@brokerbay.com 

Existing PropTx Members
If you are already a Member of a PropTx real estate association, including TRREB, you
already have full access to Supra One. If you haven’t already, set up your Supra Access Key
now following these instructions: 

Quick Start Guide – PropTx Supra Lockbox

Non-LSTAR REALTORS® who are Members of a PropTx real estate board now
have full access to Supra One BTLE lockboxes assigned to PropTx listings.
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https://cdn.agentbook.com/accounts/g3Au42m2fB/assets/elements/links/V1.1%20Quick%20Start%20Guide%20-%20PropTx%20Supra%20Lockbox.pdf

	Non-LSTAR REALTORS® who are Members of a PropTx real estate board now have full access to Supra One BTLE lockboxes assigned to PropTx listings.
	Not a PropTx Member? If you are NOT a Member of a PropTx real estate association and require Supra Access to open a lockbox for showings, you will need to arrange a Supra One Access Subscription at store.proptx.ca, following these instructions:

	Purchasing a Supra Lockbox Subscription for Non-PropTx Users
	Existing PropTx Members If you are already a Member of a PropTx real estate association, including TRREB, you already have full access to Supra One. If you haven’t already, set up your Supra Access Key now following these instructions:

	Quick Start Guide – PropTx Supra Lockbox
	Need help? If you are experiencing any issues, please contact PropTx or Supra One directly:
	PropTx Help Desk at 416-443-8199
	Monday to Friday 7 am – 11 pm ET
	Saturday and Sunday 9 am – 4 pm ET
	Email: support@proptx.ca
	Supra One Help Desk at 1-877-699-6787
	8 am – 10 pm ET, 7 days a week excluding US holidays
	Email: support@brokerbay.com


